HRVATSKA GOSPODARSKA KOMORA SEKTOR ZA BANKARSTVO | DRUGE FINANCIJSKE INSTITUCIJE .-

CROATIAN CHAMBER OF ECONOMY BANKING AND FINANCE DEPARTMENT

BANKARSKI
SUSTAV U
REPUBLICI

HRVATSKOJ

o

Na hrvatskom bankarskom trzistu posluju 32 banke, dvije
Stedne banke, Hrvatska banka za obnovu i razvitak te pet
stambenih Stedionica. Svoja predstavnistva u Hrvatskoj
ima Sest inozemnih banaka. Smanjivanje broja banaka na-
kon 1998. godine posljedica je procesa spajanja i preuzi-
manja te stecajeva pojedinih banaka.

Udio banaka u ukupnoj imovini financijskih posrednika na
kraju 2008. godine bio je 76,6 posto, a udio stambenih
Stedionica bio je 1,4 posto.

Stopa obvezne pricuve jedin-

BANKING
SYSTEM IN THE
REPUBLIC OF
CROATIA

o
There are currently 32 banks in the Croatian banking sy-
stem, two savings banks, the Croatian Bank for Recon-
struction and Development and 5 building societies. Six
banks based outside the Republic of Croatia have their
representative offices in Croatia. The reduction in the
number of banks since 1998 has been the result of amal-
gamation, take-over and the bankruptcy of some banks.
The share of banks in the total assets of financial interme-
diaries at the end of year 2008 amounted to 76.6%, while
the share of building societi-

stvena je i iznosi 14 posto.
Osnovica za obracun obvezne
pricuve sastoji se od kunskog
i deviznog dijela.

Diskontna (eskontna) stopa
HNB-a iznosi 9 posto godis-
nje.

Godina (prosinac)
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VLASNICKA STRUKTURA BANAKA / OWNERSHIP STRUCTURE OF BANKS

Vlasnitka struktura \

Udio u ukupnoj aktivi (%) / Share of total assets (%)

Ownership structure 2002, 2003. 2004, 2005. 2006. 2007. 2008.
Banke u domacem privatnom vlasniStvu 5,8 9,6 9,6 5,3 5,0 49 4,8
Banks in private ownership of domestic stockholders
Banke u domacem drzavnom vlasniStvu / Banks in state ownership 4.0 3,4 3,1 3,4 4.2 4,7 44
Banke u stranom vlasnistvu / Banks in foreign ownership 90,2 91,0 91,3 91,3 90,8 90,4 90,8
Ukupno / Total 100 100 100 100 100 100 100

[zvor: www.hnb.hr / Source: www.hnb.hr

VODECE BANKE U REPUBLICI HRVATSKOJ (stanje 31. prosinca 2008.) (prema udjelu u ukupnoj aktivi)
BIGGEST BANKS IN REPUBLIC OF CROATIA (December 31, 2008) (according to their share in total assets)

Redni Naziv banke Ukupna aktiva u | Udio u ukupnoj | Rast aktive Dobit prije Osnovni kapital
broj Name 000 kuna aktivi % O oporezivanja u 000 kuna
No. Total Assets ‘000 | Share in total | Asset Growth | u 000 kuna Total stock capital

HRK Assets O%* Pre-tax income ‘000 HRK
% ‘000 HRK
1. | ZAGREBACKA BANKA d.d. 89,387.763 23,71 11,88 1,739.024 12,929.052
2. | PRIVREDNA BANKA ZAGREB d.d. 64,391.562 17,08 4,97 1,332.256 8,833.709
3. | ERSTE & STEIERMARKISCHE BANK d.d. 45,726.641 12,13 12,74 984.880 4,704.023
4. | RAIFFEISENBANK AUSTRIA d.d. 40,378.109 10,71 4,33 600.418 5,099.375
5. | SOCIETE GENERALE-SPLITSKA BANKA d.d. 27,495.498 7,29 6,78 347.797 2,467.714
6. |HYPO ALPE-ADRIA-BANK d.d. 26,510.337 7,03 0,38 185.670 4,489.282
7. | HRVATSKA POSTANSKA BANKA d.d. 14,639.135 3,88 0,64 5.175 903.846
8. | OTP BANKA HRVATSKA d.d. 12,873.970 3,41 7,52 185.231 1,409.756
9. | SLAVONSKA BANKA d.d. 10,881.368 2,89 3,13 95.904 1,802.655
10. |VOLKSBANK d.d. 7,678.120 2,04 5,48 94.173 1,621.413

[zvor: www.hnb.hr, Revidirani podaci za hanke, 31.12.2008.

* Rast aktive u odnosu na kraj prethodne godine

Obrada: HGK - Sektor za bankarstvo i druge financijske institucije
Napomena: od oZujka 2009. godine Slavonska banka d.d. je pripojena
Hypo Alpe-Adria Bank d.d.

Source: www.hnb.hr; Audited data on banks, 31 December 2008
* Asset Growth in relation to the end of the previous year
Compiled by: CCE - Banking and Finance Department

Note: from March 2009 Slavonska banka d.d. is incorporated to
Hypo Alpe-Adria Bank d.d.

°
KREDITNE AKTIVNOSTI BANAKA

Poslovne banke su 2008. godine odobrile ukupno 246.589,1
milijuna kuna kredita (kunskih i deviznih). U odnosu na kraj
prethodne godine, ostvaren je rast ukupnih kredita 14,4 po-
sto.

Na kraju 2008. godine udio kredita stanovnistvu u ukupnim
kreditima banaka bio je 51,3 posto, a udio kredita trgovackim
drustvima 39,3 posto. Ostalo su krediti sredisnjoj i lokalnoj
drzavi (9%), ostalim bankarskim institucijama (0,02%) te ne-
bankarskim financijskim institucijama (0,4%).

lzvor: Bilten HNB-a broj 145, veljaca 2009.

Obrada: HGK - Sektor za hankarstvo i druge financijske institucije

o

NOVE TEHNOLOGIJE | KARTICNO POSLOVANJE

Hrvatske banke nastavljaju znacajna ulaganja u tehnoloski
razvoj radi povecanja ponude i kvalitete financijskih proizvo-
da i usluga. Banke svojim klijentima medu ostalim pruzaju
usluge internetskog bankarstva, telefonskog bankarstva, mo-
bilnog bankarstva, «drive-in bankinga» i dr.

Karti¢no poslovanje u posljednjih nekoliko godina sve je zna-
Cajnije podrucje djelovanja hrvatskih banaka, a prednosti
upotrebe kartica prepoznali su i klijenti banaka.
Istrazivanja karticnog poslovanja u Hrvatskoj, koje Sektor za
bankarstvo i druge financijske institucije HGK provodi svaka
tri mjeseca, pokazuju porast broja kartica, bankomata i EFT
POS terminala u Hrvatskoj. Udio chip kartica u ukupnom
broju kartica je 60 posto.

°
CREDIT ACTIVITIES OF THE BANKS

In 2008 commercial banks granted credits to a total amount
of 246.589,1 millions HRK (both in HRK and in foreign cu-
rrency). This is a 14.4% increase compared with the end of
the previous year.

At the end of 2008 the share of credits granted to citizens
with regard to the total amount of granted credits reached
51.3%, and the share of credits granted to companies 39.3%.
Other credits were granted to central and local government
(9%), other banking institutions (0.02%) and non-banking
financial institutions (0.4%).

Source: HNB's Bulletin no. 145, February 2009

Compiled by: CCE — Banking and Finance Department

(

NEW TECHNOLOGIES, CREDIT AND DEBIT CARD
TRANSACTIONS

Croatian banks continue to invest heavily in technology develo-
pment in order to increase the number and quality of financial
products and services. Banks offer Internet banking, telephone
banking, mobile banking and drive-in banking to clients.
Card transactions have become an increasingly important sp-
here of business for Croatian banks in the past few years, and
bank clients have recognised the advantages of using cards.
The research of card transactions in Croatia conducted every
three months by the CCE Banking and Finance Department
shows increase in the number of cards issued, of ATMs and
EFT/POS terminals in Croatia. Share of chip cards in the total
number of cards amounts to 60%.



KARTICE, BANKOMATI | EFT POS TERMINALI (2000. - 2008.)
CREDIT/DEBIT CARDS, ATMs AND EFT POS TERMINALS (2000 - 2008)

Godina (prosinac) Broj debitnih i kreditnih kartica Broj bankomata Broj EFT POS terminala

Year (December) No. of debit and credit cards Number of ATMs Number of EFT POS terminals
2000. 2.448.054 793 9.524
2001, 3.410.193 947 16.230
2002. 4.705.290 1.298 22.427
2003. 5.480.306 1.612 31.391
2004, 6.360.954 1.919 41.760
2005. 7.364.376 2.298 54.979
2006. 8.126.010 2.649 59.510
2007. 8.927.504 2.986 70.556
2008. 8.495.403 3.341 82.332

lzvor: banke i karticne kuce
Obrada: HGK-Sektor za hankarstvo i druge financijske institucije

Source: Banks and card companies
Compiled by: CCE - Banking and Finance Department

°
KREDITNE INSTITUCIJE

KREDITNA INSTITUCIJA sa sjediStem u Republici Hrvatskoj
pravna je osoba koja je dobila odobrenje za rad od Hrvatske
narodne banke cCija je djelatnost primanje depozita ili dru-
gih povratnih sredstava od javnosti i odobravanje kredita za
svoj racun (bankovne usluge) ili izdavanje sredstva placanja
u obliku elektroni¢kog novca (institucije za elektronicki no-
vac). Moze se osnovati kao: banka, Stedna banka, stambena
Stedionica ili institucija za elektronicki novac.

TEMELJNI KAPITAL banke iznosi najmanje 40 milijuna kuna,
Stedne banke najmanje 8 milijuna kuna, a stambene Ste-
dionice najmanje 20 milijuna kuna. Kreditna institucija je
dionicko drustvo. Dionice kreditne institucije glase na ime, a
izdaju se u nematerijaliziranom obliku te moraju biti u cijelo-
sti upla¢ene u novcu prije upisa osnivanja ili upisa povecanja
temeljnoga kapitala u sudski registar.

OSNOVNE FINANCIJSKE USLUGE su primanje depozita ili drugih
povratnih sredstava; odobravanje kredita i zajmova, uklju-
Cujuci potrosacke kredite i zajmove te hipotekarne kredite i
zajmove ako je to dopusteno posebnim zakonom, i financi-
ranje komercijalnih poslova, uklju¢ujuéi izvozno financiranje
na osnovi otkupa s diskontom i bez regresa dugoro¢nih ne-
dospjelih potrazivanja osiguranih financijskim instrumentima
(engl. forfeiting); otkup potrazivanja s regresom ili bez njega
(engl. factoring); financijski najam (engl. leasing); izdavanje
jamstava; trgovanje za svoj racun ili za racun klijenta (instru-
mentima trzista novca, prenosivim vrijednosnim papirima,
stranim sredstvima pla¢anja, ukljucuju¢i mjenjacke poslove,
financijskim ro¢nicama i opcijama, valutnim i kamatnim in-
strumentima); usluge platnog prometa u zemlji i s inozem-
stvom u skladu s posebnim zakonima; usluge povezane uz
poslove kreditiranja, primjerice prikupljanje podataka, izrada
analiza i davanje informacija o kreditnoj sposobnosti pravnih
i fizickih osoba koje samostalno obavljaju djelatnost; izdava-
nje drugih instrumenata plac¢anja i upravljanje njima (prema
zakonu); iznajmljivanje sefova; posredovanje pri sklapanju
poslova na nov¢anom trzistu; sudjelovanje u izdavanju finan-
cijskih instrumenata te pruzanje usluga vezanih uz izdavanje
financijskih instrumenata u skladu sa zakonom koji ureduje
trziste kapitala; upravljanje imovinom klijenata i savjetova-
nje u vezi s tim; poslovi skrbnistva nad financijskim instru-
mentima te usluge povezane uz skrbnistvo nad financijskim
instrumentima u skladu sa zakonom koji ureduje trziste ka-
pitala; savjetovanje pravnih osoba glede strukture kapitala,
poslovne strategije i slicnih pitanja te pruzanje usluga koje se
odnose na poslovna spajanja i stjecanje dionica te poslovnih
udjela u drugim drustvima; investicijske i pomoc¢ne usluge

°
CREDIT INSTITUTIONS

CREDIT INSTITUTION with its registered office in the Republic
of Croatia is a legal person, which has received the banking
authorization of the Croatian National Bank, whose activity
is deposit or other public repayable funds receiving as well
as the credit grant for its account (banking services) or the
tender flotation in the form of electronic money (electronic
money institutions). It can be established as: bank, savings
bank, building society or electronic money institution.

CORE CAPITAL of the bank amounts to a minimum of 40 milli-
ons HRK; 8 millions HRK of a savings bank, and 20 millions
HRK of a building society. A credit institution is a joint stock
company. Shares of credit institutions are on the name; they
are issued in the dematerialized form and must be fully de-
posited in cash before the establishment registration or regi-
stration of the core capital increase in the court registry.

BASIC FINANCIAL SERVICES are: deposit or other repayable fun-
ds receiving; credit and loan approval with consumer credits
and loans included, as well as the mortgage credits and loans
if it is permitted by the special law; financing commercial
operations with export financing included according to re-
demption with discount and without long-term unmatured
claims recourse assured by financial instruments (forfeiting);
redemption of a claim with recourse or without it (factoring);
financial lease (leasing); warranty issuing, dealing for its own
account or for the client’s account (by money market instru-
ments, transferable securities, financial futures and options,
currency and interest rate instruments, foreign tender with
agiotage included); payment operations in the country and
with foreign countries in accordance with special laws, cre-
dit operation services, for example, data collecting, analysis
making and informing on the creditworthiness of legal and
natural persons who perform activities independently; the
other payment instruments issuing and managing (according
to the law); safes rental; intermediation in cash market busi-
ness deals, participating in financial instruments issuing and
the provision of services related to the issuing of financial
instruments in accordance with the law that regulates the
capital market; client’s asset managing and thereby advi-
sory; financial instruments custody operations as well as the
services connected with the financial instruments custody
in accordance with the law that regulates the capital mar-
ket, legal persons advising regarding to capital structure,
business strategy and similar issues as well as the services
related to business mergers, shares acquisition and business
participation in other companies; investment and ancillary
services as well as the activities provided by special law
regulating the capital market.



te aktivnosti propisane posebnim zakonom kojim se ureduje
trziste kapitala.

DODATNE FINANCIJSKE USLUGE su poslovi povezani uz prodaju
polica osiguranja u skladu s propisima koji ureduju osigura-
nje; pruzanje usluga upravljanja platnim sustavima u skladu
s odredbama posebnog zakona; usluge koje kreditna institu-
cija moze pruzati u skladu s odredbama posebnog zakona i
druge usluge sli¢cne financijskim uslugama, a koje su nave-
dene u odobrenju za rad kreditne institucije.

Kreditna institucija duzna je uspostaviti i provoditi djelotvo-
ran sustav unutarnjih kontrola u svim podrucjima poslovanje
te uspostaviti tri kontrolne funkcije: funkciju kontrole rizika,
funkciju pracenja uskladenosti i funkciju unutarnje revizije.

PODRUZNICA KREDITNE INSTITUCIJE je pravno ovisni dio kredit-
ne institucije koji pruza jednu ili vise usluga koje pruza ta
kreditna institucija, Cijim poslovanjem prava i obveze stjeCe
kreditna institucija. Podruznica nije pravna osoba.

PREDSTAVNISTVO KREDITNE INSTITUCIJE je pravno ovisni dio kre-
ditne institucije koji moZze obavljati samo poslove istrazivanja
trzista, predstavljanja te promidzbe i informiranja o kreditnoj
instituciji koja ga je osnovala.

Zakon o kreditnim institucijama sadrzi odredbe koje stupaju na
snagu na dan prijama Republike Hrvatske u Europsku uniju.

INSTITUCIJE ZA ELEKTRONICKI NOVAC

INSTITUCIJA ZA ELEKTRONIEKI NOVAC jest kreditna institucija cija
je djelatnost izdavanje sredstava placanja u obliku elektronic-
kog novca u svoje ime, za Sto je potrebno od Hrvatske narodne
banke dobiti odobrenje za rad. Temeljni kapital institucije za
elektronicki novac iznosi najmanje osam milijuna kuna, a moze
biti osnovana kao dionic¢ko drustvo ili drustvo s ogranicenom
odgovornoscu. Institucija za elektronicki novac ne smije obav-
Jjati nijednu drugu djelatnost osim pruZanja usluga za koje je
dobila odobrenje, a osobito ne smije pruzati usluge koje su svo-
jim ekonomskim karakteristikama slicne odobravanju kredita.

ELEKTRONICKI NOVAC jest instrument placanja koji predstavlja
novcano potrazivanje imatelja prema izdavatelju elektroni¢-
kog novca, a pohranjen je na nekom elektronickom nositelju
podataka, izdan po primitku sredstava u iznosu cCija vrijed-
nost nije manja od izdane novc¢ane vrijednosti i prihva¢en kao
sredstvo placanja od osoba koje nisu izdavatelji.

°
STAMBENE STEDIONICE

Svrha stambenih $tedionica jest organizirano prikupljanje
novcanih sredstava odnosno depozita od domacih fizickih i
pravnih osoba radi rjesavanja stambenih potreba gradana
odobravanjem kredita za stanogradnju hrvatskim drzavljani-
ma, uz financijsku potporu drzave na podrucju Republike Hr-
vatske. Stedise i korisnici kredita mogu biti opéine i gradovi
ako ta sredstva koriste za gradnju stanova u cilju rjeSavanja
stambenih pitanja osoba slabijeg imovnog stanja.
Stambenu Stedionicu mogu osnovati banke koje su osnovane
prema Zakonu o bankama i drustva za osiguranje osnovana
u skladu sa Zakonom o osiguranju. Odobrenje za osnivanje i
rad stambene Stedionice, na temelju pisanog zahtjeva, daje
Hrvatska narodna banka uz prethodnu suglasnost Ministar-
stva financija.

°
KREDITNE UNIJE

Kreditna unija je financijska institucija sa sjediStem u Repu-
blici Hrvatskoj koja je od HNB-a dobila odobrenje za rad.

Kreditnu uniju moze osnovati 30 ili viSe osoba uz uvjet da
¢lanovi kreditne unije mogu biti samo osobe koje imaju za-
jednicki interes i zajedno djeluju s ciljem unapredivanja i
zaStite medusobnog interesa na nacelu financijske uzaja-

ADDITIONAL FINANCIAL SERVICES are: operations related to the in-
surance policies’ sale in accordance with the legislations regu-
lating insurance, services of managing the payment systems
in accordance with the provisions of special law, services that
credit institutions may provide in accordance with the provisi-
ons of special law and other services similar to financial servi-
ces specified in the credit institution work authorization.
Credit institutions shall establish and implement an efficient
internal controls system in all business areas and three con-
trol functions: risk control function, conformity monitoring
function and internal audit function.

CREDIT INSTITUTION BRANCH is a legally dependent part of
the credit institution, which provides one or more services
provided by that credit institution, by whose dealing credit
institution acquires rights and obligations. Branch is not a
legal person.

CREDIT INSTITUTION’S BRANCH OFFICE is a legally dependent part
of the credit institution, which can only perform market rese-
arch operations and presentations as well as promotions and
informing about the credit institution which established it.
Credit Institutions Act contains provisions that shall enter
into force upon accession of the Republic of Croatia to the
European Union.

ELECTRONIC MONEY INSTITUTIONS

ELECTRONIC MONEY INSTITUTION is a credit institution whose
activity is tender issuing in the form of electronic money in
its own name, for what is needed to acquire the work aut-
horization of the Croatian National Bank. The Core capital
of the Electronic Money Institution amounts a minimum 8
millions HRK and can be established as a joint stock compa-
ny or limited liability company. Electronic Money Institution
shall not perform any other activity except those for which it
acquired an authorization and especially it may not provide
services that are economically similar to credit approval.

ELECTRONIC MONEY is a payment instrument, which represents
a money claim of a holder towards electronic money issuer.
It is lodged on some electronic data carrier and issued upon
asset receipt, whose value is not minor than issued cash va-
lue. It is accepted as a tender of person other than issuer.

°
BUILDING SOCIETIES

The purpose of building societies is organised fund collecti-
on i.e. collection of deposits from domestic natural persons
and legal entities and channelling these into housing loans
to Croatian nationals to meet their housing needs in the
territory of the Republic of Croatia. The state supports this
scheme by financial incentives. The savers and credit users
can also be towns and municipalities if the resources are
used for housing construction which will solve the residen-
tial problems of the low-income citizens.

A building society can be set up by a bank established in
compliance with the Banks Act as well as by an insurance
companies established in compliance with the Insurance Act.
The Croatian National Bank issues licenses for establishing
and operating a building society upon written request and
with prior approval by the Ministry of Finance.

([

CREDIT UNIONS

A credit union is a financial institution with headquarters
in the Republic of Croatia and which conducts business on
the basis of an adequate license obtained from the Croatian
National Bank (CNB). A credit union can be established by
30 or more persons upon condition that the members of the
credit union can only be persons with a common interest and
co-operate together on the principles of financial reciprocity
and with the common goal of advancement and protection of



mnosti. Clanovi kreditne unije mogu biti samo trgovci poje-
dinci i obrtnici sa sjediStem u Republici Hrvatskoj te fizicke
osobe s prebivaliStem u Republici Hrvatskoj uz ispunjavanje
zakonom definiranih uvjeta. Temeljni kapital kreditne unije
je ukupni iznos ¢lanskih udjela, a najnizi je iznos temeljnoga
kapitala 500.000 kuna. Clanski udjeli moraju biti jednaki i
uplaceni u novcu, a najvisi iznos Clanskih udjela pojedinog
Clana i s njim povezanih osoba ne smije biti veci od 5 posto
ukupnog iznosa clanskih udjela. Kreditna unija smije obav-
ljati djelatnosti koje obuhvacaju sljedece poslove: primati
novcane depozite ¢lanova kreditne unije u domacoj valuti,
odobravati kredite ¢lanova kreditne unije u domacoj valuti,
obavljati mjenjacke poslove za ¢lanove kreditne unije, do-
djeljivati novcanu pomoc¢ ¢lanovima kreditne unije te davati
jamstva za obveze Clanova kreditne unije u domacoj valuti.

°
0SIGURANJE DEPOZITA

Drzavna agencija za osiguranje Stednih uloga i sanaciju ba-
naka (Agencija) osigurava depozite gradana u svakoj ban-
ci, Stednoj banci i stambenoj Stedionici do 400.000 kuna u
stopostotnom iznosu, neovisno o broju bankovnih racuna,
visini sredstava po njima, valuti i mjestu gdje se ti bankovni
racuni vode.

Nakon 1. sijecnja 2010. godine prosiruje se opseg osigura-
nja odnosno Agencija ¢e osiguravati depozite vjerovnika u
kreditnoj instituciji do 400.000 kn u stopostotnom iznosu,
neovisno o broju njegovih bankovnih rac¢una, visini sred-
stava po njima, valuti i mjestu gdje se ti bankovni racuni
vode.

°
HRUATSKA BANKA ZA 0BNOVU I RAZVITAK

Hrvatska banka za obnovu i razvitak (HBOR) je razvojna i
izvozna banka Republike Hrvatske. Cilj HBOR-a je poticanje
razvitka hrvatskoga gospodarstva. Temeljni kapital HBOR-a
iznosi 7 milijardi kuna i Cini jedan poslovni udio koji se ne
moze dijeliti, prenositi niti zalagati i u iskljuCivom je vlasnis-
tvu Republike Hrvatske.

Djelatnost HBOR-a ponajprije su financiranje obnove i ra-
zvitka hrvatskoga gospodarstva i infrastrukture, poticanje
izvoza, potpora razvitku malog i srednjeg poduzetnistva,
poticanje zastite okolisa, i osiguranje izvoza hrvatske robe
i usluga od netrzisnih rizika. U svrhu provedbe navedenih
djelatnosti, HBOR odobrava kredite i druge plasmane, izdaje
bankarska i druga jamstva, zakljuCuje ugovore o osiguranju
i reosiguranju, ulaze u duznicke i vlasnicke instrumente te
obavlja i druge financijske poslove i usluge

°
HRVATSKA NARODNA BANKA

Hrvatska narodna banka je srediSnja banka Republike Hrvat-
ske. Cilj HNB-a je odrzavanje stabilnosti cijena. Samostalna
je i neovisna u cjelokupnosti poslova iz svoje nadleznosti.
To se ocituje u utvrdivanju i provedbi monetarne i devizne
politike; drzanju i upravljanju s medunarodnim pricuvama
RH; izdavanju novcanica i kovanog novca; izdavanju i odu-
zimanju odobrenja i suglasnosti u skladu sa zakonima kojima
se ureduje poslovanje kreditnih institucija, kreditnih uni-
je, institucija za platni promet i sustava za namiru platnih
transakcija te devizno poslovanje i poslovanje ovlastenih
mjenjaca; obavljanju poslova supervizije i nadzora u skladu
sa zakonima kojima se ureduje poslovanje kreditnih insti-
tucija, kreditnih unija, institucija za platni promet i susta-
va za namiru platnih transakcija; vodenju racuna kreditnih
institucija i obavljanju platnog prometa po tim racunima,
davanju kredita kreditnim institucijama i primanju u depozit
sredstava kreditnih institucija; uredivanju i unapredivanju
sustava platnog prometa; obavljanju zakonom utvrdenih po-

mutual interests. The members of credit unions can be only
individual merchants and craftsmen whose companies have
headquarters in Croatia and physical persons with residence
in the Republic of Croatia under the condition they fulfil the
conditions as defined by the law. The minimum amount of
authorised capital required is HRK 500,000, the total sum
of all membership shares. The membership shares must be
equal and paid in money deposits; the largest amount of a
deposit per member and the persons related to the member
cannot be higher than 5% of the total amount of membership
shares. Credit union may perform the following activities:
accept money deposits of its members in domestic currency,
approve loans in domestic currency to its members, conduct
daily exchange trades for members, support their members
in need when circumstances change, issue warranties for its
members’ obligations in domestic currency.

°
DEPOSIT INSURANGE

The State Agency for Deposit Insurance and Bank Rehabilitation
(Agency) insures citizens’ deposits in each bank, savings bank
and building society up to HRK 400.000 full amount and inde-
pendent on bank accounts number, their level asset, currency
and the place where those bank accounts are being managed.
After 1 January 2010 the insurance scale shall be expanded
i.e. the Agency shall insure creditors’ deposits in credit in-
stitution up to HRK 400.000 full amount and independent
on bank accounts number, their level asset, currency and the
place where those bank accounts are being managed.

°
CROATIAN BANK FOR RECONSTRUCTION AND
DEVELOPMENT

Within the Croatian banking system, HBOR plays the role of a
development and export bank established with the objective
of financing the reconstruction and development of the Cro-
atian economy. The Authorized capital was prescribed by the
Law to the amount of HRK 7 billion, and represents a single
share which cannot be divided, transferred or pledged and
is fully owned by the Republic of Croatia. Its core activities
include the financing of reconstruction and development of
the Croatian economy and infrastructure, export stimulation,
funding the development of small and medium entrepreneur,
environment a protection support, insurance of Croatian go-
ods and services from non-market risks. In order to pursue
these activities, HBOR grants loans and other types of finan-
cing, issues bank and other guarantees, concludes insurance
and reinsurance, invests in debt and ownership instruments
and conducts other financial activities and services.

°
CROATIAN NATIONAL BANK

The Croatian National Bank is the central bank of the Repu-
blic of Croatia. The objective of the CNB is to maintain price
stability. It is autonomous and independent in the activities
integrity within its jurisdiction. This is manifested in the
formulation and implementation of monetary and foreign
exchange policy, maintaining and managing Croatian inter-
national reserves; issuing of banknotes and coins; issuing
and revoking of approval and authorization in accordance
with the law that regulates operating of credit institutions,
credit unions, payment turnover institutions and payment
transactions’ settlement system as well as the foreign exc-
hange operations and authorised currency converter’s ope-
rations; supervision and surveillance in accordance with
the law that regulates operating of credit institutions, credit
unions, payment turnover institutions and payment tran-
sactions’ settlement system; maintaining credit institutions’
accounts and executing payments through them; granting
loans to credit institutions and receiving deposits from them;



slova za RH; donosenju podzakonskih propisa u poslovima

iz

svoje nadleznosti i obavljanju ostalih zakonom utvrdenih

poslova.
Popis najvaznijih propisa:

Zakon o Hrvatskoj narodnoj banci (NN 75/08)

Zakon o kreditnim institucijama (NN 117/08, 74/09)
Zakon o platnom prometu u zemlji (NN 117/01)

Zakon o deviznom poslovanju (NN 96/03, 140/05,
132/06, 150/08)

Zakon o financijskom inspektoratu (NN 85/08)

Zakon o financijskim konglomeratima (NN 147/08)
Zakon o konac¢nosti namire u platnim sustavima i
sustavima za namiru financijskih instrumenata

(NN 117/08)

Zakon o institucijama za elektronicki novac (NN 117/08,
74/09)

Zakon o Hrvatskoj banci za obnovu i razvitak (NN 138/06)
Zakon o stambenoj Stednji i drzavnom poticanju stambene
Stednje (NN 109/97, 117/97, 76/99, 10/01, 92/05)

Zakon o kreditnim unijama (NN 141/06, 25/09)

Zakon o Drzavnoj agenciji za osiguranje Stednih uloga i
sanaciju banaka (NN 44/94, 79/98, 19/99, 35/02, 60/04)
Zakon o osiguranju depozita (NN 177/04, 119/08)
Zakon o sprjeCavanju pranja novca i financiranja
terorizma (NN 87/08)

regulation and improvment of the payment turnover system;
performing operations on behalf of the Republic of Croatia
as defined by law; enactment of subordinate legislation re-
lating to operations within its field of competence as well as
performing other operations as provided by law.

List of the most important regulations:

Croatian National Bank Act (NN 75/08)

Credit Institutions Act (NN 117/08, 74/09)

National Payment System Act (NN 117/01)

Foreign Exchange Act (NN 96/03, 140/05, 132/06,
150/08)

Financial Inspection Act (NN 85/08)

Financial Conglomerates Act (NN 147/08)

Act on Settlement Finality in Payment Systems and
Systems for Financial Instruments Settlement (NN 117/08)
Act on Electronic Money Institutions (NN 117/08, 74/09)
Croatian Bank for Reconstruction and Development Act
(NN 138/06)

Building Society Savings and Incentives for Building Society
Savings Act (NN 109/97, 117/97, 76/99, 10/01, 92/05)
Credit Union Act (NN 141/06, 25/09)

State Agency for Deposit Insurance and Bank
Rehabilitation Act (NN 44/94, 79/98, 19/99, 35/02, 60/04)
Deposit Insurance Act (NN 177/04, 119/08)

Prevention of Money Laundering and Terrorism

Financing Act (NN 87/08)

HRVATSKA NARODNA BANKA / CROATIAN NATIONAL BANK - Trg hrvatskih velikana 3; 10000 Zagreb; www.hnb.hr; Tel.: +385 (0)1 4564-555; Fax: +385 (0)1 4610-551
DRZAVNA AGENCIJA ZA OSIGURANJE STEDNIH ULOGA | SANACIJU BANAKA / STATE AGENCY FOR DEPOSIT INSURANCE AND BANK REHABILITATION - Jurii¢eva 1/Il; 10000 Zagreb;
www.dab.hr; Tel.: +385 (0)1 4813-222; Fax: +385 (01 4818-107

ADRESAR BANAKA U REPUBLICI HRVATSKOJ
BANKS IN THE REPUBLIC OF CROATIA
R.br. Banka Predsjednik Adresa Telefon Fax E-mail
No. Bank uprave Address Telephone
Chairman of the
Board
1. | BANKA BROD d.d. Zdenko Vidakovi¢ | Zajceva 21 035/445-711| 035/445-755 | banka-brod@
www.hanka-brod.hr 35000 SI. Brod banka-brod.hr
2. | BANKA KOVANICA d.d. Radojka Oli¢ Preradoviceva 29 042/403-403 | 042/212-148 | kovanica@kovanica.hr
www.kovanica.hr 42000 Varazdin
3. | BANCO POPOLARE CROATIA d.d. Goran Gazivoda | Petrovaradinska 1 01/6345-666 | 01/6190-615 | info@bpc.hr
www.bpc.hr 10000 Zagreb
4. | BANKA SPLITSKO-DALMATINSKA d.d. Ante BlaZevic | 114 Brigade 9 021/540-281| 021/540-290 | info@bsd.hr
www.bsd.hr 21000 Split
9. [BKS BANK d.d. Goran RameSa | Mljekarski trg 3 051/353-555| 051/353-566 | info@bks.hr
51000 Rijeka
6. | CENTAR BANKA d.d. Fran Renko AmruSeva 6 01/4803-400 | 01/4803-441 | centarbanka@
www.centarbanka.hr 10000 Zagreb centarbanka.hr
7.|CREDO BANKA d.d. Sime Luketin Zrinsko-Frankopanska 58 | 021/340 410 | 021/380-682 | info@credobanka.hr
www.credobanka.hr 21000 Split
8. | CROATIA BANKA d.d. Ivan Purgar Kvaternikov trg 9 01/2391-120| 01/2391-121 [ mara.simovic@
www.croatiabanka.hr 10000 Zagreb croatiahanka.hr
9. | ERSTE & STEIERMARKISCHE BANK d.d. | Petar Radakovi¢ | Jadranski trg 3a 062/375-000 | 062/376-000 | erstebank@
www.erstebank.hr 51000 Rijeka erstebank.hr
10. | HRVATSKA BANKA ZA OBNOVU | RAZVITAK [ Anton Kovacev | Trg J. J. Strossmayera 9 | 01/4591-706 | 01/4591-708 | ured-uprave@hbor.hr
www.hbor.hr 10000 Zagreb
11. |HRVATSKA POSTANSKA BANKA d.d.  [Josip Protega [JuriSiéeva 4 01/4804-574|01/4810-791 | hph@hpb.hr
www.hph.hr 10000 Zagreb
12. [HYPO ALPE-ADRIA-BANK d.d. Markus Ferstl | Slavonska avenija 6 01/6035-666 | 01/6030-243 | bank.croatia@
www.hypo-alpe-adria.hr 10000 Zagreb hypo-alpe-adria.com
13. [IMEX - BANKA d.d. Cedo Maleti¢ Tolstojeva 6 021/406-100 | 021/345-588 | imex-banka@
www.imexbanka.hr 21000 Split imexbanka.hr
14. | ISTARSKA KREDITNA BANKA d.d. Miro Dodi¢ Ernesta Miloga 1 052/702-300 | 052/702-388 | callcentar@ikb.hr
www.ikb.hr 51470 UMAG
15. | JADRANSKA BANKA d.d. Ivo Sinko Ante Starcevica 4 022/242-242 | 022/335-881 | banka@jadranska-
www.jadranska-banka.hr 22000 Sibenik banka.hr
16. | KARLOVACKA BANKA d.d. Sandi Sola Ivana Gorana Kovaciéa 1| 047/417501 | 047/614-206 | info@kaba.hr
www.kaba.hr 47000 Karlovac




R.br. Banka Predsjednik Adresa Telefon Fax E-mail
No. Bank uprave Address Telephone
Chairman of the
Board
17. | KREDITNA BANKA ZAGREB d.d. Nelsi Roncevi¢ | Ulica grada Vukovara 74 | 01/6167-333 | 01/6116-466 | kbz-uprava@kbz.hr
www.kbz.hr/kbz 10000 Zagreb
18. | MEBIMURSKA BANKA d.d. Nenad Jedud Valenta Morandinija 37 | 040/340-000 | 040/340-010 | info@mb.hr
www.mb.hr 40000 Cakovec
19. | NAVA BANKA d.d. Stipan Tratinska 27 01/3656-777 | 01/3656-700 | navabanka@
www.navabanka.hr Pamukovi¢ 10000 Zagreb navabanka.hr
20. | OTP BANKA HRVATSKA d.d. Damir Odak Domovinskog rata 3 023/201-500| 023/201-859 | info@otpbanka.hr
www.otpbanka.hr 23000 Zadar
21. | PARTNER BANKA d.d. Martina Dali¢ | Vonginina 2 01/4602-222 | 01/4602-289 | partner@paba.hr
www.partner-banka.hr 10000 Zagreb
22.| PODRAVSKA BANKA d.d. Julio Kurue Opaticka 3 048/622-193 | 048/622-542 | info@poba.hr
www.poba.hr 48000 Koprivnica
23. | PRIMORSKA BANKA d.d. Dusko Miculini¢ | Scarpina 7 051/355-777)051/332-762 | primorska@
www.primorska.hr 51000 Rijeka primorska.hr
24.| PRIVREDNA BANKA ZAGREB d.d. BoZo Prka Rackoga 6 01/6360-000| 01/6360-011 | pbz@pbz.hr
www.phz.hr 10000 Zagreb
25. | RAIFFEISENBANK AUSTRIA d.d. ZAGREB | Zdenko Adrovié | Petrinjska 59 01/4566-466 | 01/4566-481 | info@rba.hr
www.rba.hr 10000 Zagreb
26. | SAMOBORSKA BANKA d.d. Marijan Kantoli¢ | Trg kralja Tomislava 8 [ 01/3362-530 | 01/3361-523 | riznical @sabank.hr
www.sabank.htnet.hr 10430 Samohor
27.| SLATINSKA BANKA d.d. Angelina Horvat | Vladimira Nazora 2 033/551-354 [ 033/551-566 | slatinska-banka@
www.slatinska-banka.hr 33520 Slatina slatinska-banka.hr
28. [ SOCIETE GENERALE - SPLITSKA BANKA | Pierre Boursot | Rudera BoSkovica 16 | 021/304-304 | 021/304-034 | info@splitskabanka.hr
d.d. 21000 Split
www.splitskabanka.hr
29. | STEDBANKA d.d. Ante Bahi¢ Slavonska avenija 3 01/6306-620 {01/6187-015 | stedbanka@
www.stedbanka.hr 10000 Zagreb stedbanka.hr
30. | VABA d.d. BANKA VARAZDIN Igor Cicak Aleja kralja Zvonimira 1 | 042/659-400 | 042/659-401 | banka@vaba.hr
www.vaba.hr 42000 Varazdin
31. | VENETO BANKA d.d. ZAGREB Jasna Mamic Draskoviceva 58 01/4802-666 | 01/4802-571 | info@venetobanka.hr
10000 Zagreb
32. | VOLKSBANK d.d. Tomasz Jerzy Varsavska 9 01/4801-300 [ 01/4801-365 | info@volkshank.hr
www.volksbank.hr Taraba 10000 Zagreb
33. | ZAGREBACKA BANKA d.d. Franjo Lukovic | Paromlinska 2 01/6104-000 | 01/6110-555 | zaba@unicreditgroup.
www.zaba.hr 10000 Zagreb zaba.hr
ADRESAR STEDNIH BANAKA U REPUBLICI HRVATSKOJ
SAVINGS BANKS IN THE REPUBLIC OF CROATIA
R.br. Stedna banka Predsjednik uprave Adresa Telefon Fax E-mail
No. Saving Bank Chairman of the Board Address Telephone
1. Astedna banka malog poduzetniStva d.d.  Visnja Kristo Miramarska cesta 24 01/222-6522 01/222-6523 isetka@abanka.
www.abanka.com.hr 10000 Zagreb hr
2. Obrtnicka Stedna banka d.d. Suzana Barada llica 49/1 (01/640-1800 01/640-1819 info@aba.hr
www.oba.hr 10000 Zagreb
ADRESAR STAMBENIH STEDIONICA U REPUBLICI HRVATSKOJ
BUILDING SOCIETIES IN THE REPUBLIC OF CROATIA
R.br. Stambena Stedionica Predsjednik Adresa Telefon Fax E-mail
No. Building society uprave Address Telephone
Chairman of the
Board
1. HPB - STAMBENA STEDIONICA d.d. ~ Dunja VidoSevic  Praska 5 01/4805-008 01/4888-164 hpb.stedionica@hpb-
www.hph.hr 10000 Zagreb stedionica.hr
2. PBZ STAMBENA STEDIONICA d.d. Mirko Brozovic ~ Radnicka cesta 44 ~ 01/6363-730 01/6363-731 'info.stambena@pbz.hr
http://stambena.pbz.hr 10000 Zagreb 0800 365 365
3. PRVA STAMBENA STEDIONICA d.d. Snjezana Herceg Savska 60-62 01/6065-111 01/6065-120 prva.stambena@
www.prva-stambena.hr 10000 Zagreb 0800 81 81 unicreditgroup.zaba.hr
4. RAIFFEISEN STAMBENA STEDIONICA d.d. Hans Christian ~ Radnicka cesta 43 = 01/6006-100 01/6006-199 stambena.stednja@
wwwe2.raiffeisenstambena.hr Vallant 10000 Zagreh 0800 444 777 raiffeisenstambena.hr
5. WUSTENRQOT STAMBENA STEDIONICA d.d. Zdravko Andel ~ Heinzlova 33 01/4803-788 01/4803-798 wuestenrot@
www.wuestenrot.hr 10000 Zagreb 0800 200 500 wuestenrot.hr




HRVATSKA GOSPODARSKA KOMORA

HRVATSKA GOSPODARSKA KOMORA
SEKTOR ZA BANKARSTVO I DRUGE FINANCIJSKE INSTITUCIJE
Direktor:
Mirjana Kovaci¢
Osoba za kontakt:
Vanja Dominovi¢

Rooseveltov trg 2
HR-10000 ZAGREB
Tel.: +385 (0)1 4828-383, 4828-451
Fax: +385 (0)1 4561-535
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BANKING AND FINANCE DEPARTMENT
Managing Director:

Mirjana Kovacic¢
Contact person:

Vanja Dominovi¢

Rooseveltov trg 2
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