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°
PROMET

Republika Hrvatska srednjoeuropska je, panonska i me-
diteranska zemlja. Ona je most u povezivanju zapadne i
srednje Europe s Crnim morem te istocne Europe i Baltika
s Mediteranom, S$to joj daje posebno povoljan geostrateski
prometni polozaj.
Prema Nacionalnoj klasifikaciji djelatnosti, promet uklju-
Cuje sljedece djelatnosti prijevoza i skladistenja:
B Kopneni prijevoz i cjevovodni transport:

- zeljeznicki prijevoz putnika i robe

- ostali kopneni prijevozi putnika (gradski i prigradski

prijevoz, taksi sluzba, ostali kopneni prijevoz)

- cestovni prijevoz robe i usluge preseljenja

- cjevovodni transport
B Vodeni prijevoz:

- pomorski i obalni prijevoz putnika i robe

- prijevoz putnika i robe unutrasnjim vodenim putevi-

ma
B Zracni prijevoz:

- zrac¢ni prijevoz putnika

- zrac¢ni prijevoz robe i svemirski prijevoz
I Skladistenje i pratece djelatnosti u prometu
B Postanske i kurirske djelatnosti
Kolika je vaznost prijevoza, skladiStenja i veza, medu osta-
lim pokazuje i podatak da je udio te djelatnosti u BDP-u
2009. godine bio 7,2 posto, a u ukupnom broju zaposlenih
5,5 posto (DZS, prosinac 2009.).
S obzirom na povoljan geografsko-prometni polozaj Hrvat-
ske, prometna djelatnost i infrastruktura iznimno su vazni
C¢imbenici ukupnoga gospodarskog i drustvenog razvitka
drzave.

TRANSPORT, POST AND
TELECOMMUNICATIONS

°
TRANSPORT

The Republic of Croatia is a Central European, Pannonian
and Mediterranean country. It is a bridge between West-
ern and Central Europe on the one side, and the Black Sea
on the other. The country also links Eastern Europe and
the Baltic region with the Mediterranean. Hence, it has ex-
ceptionally favourable transport and geostrategic position.
The following activities associated with transport and stor-
age are classified under the transport section in the Na-
tional Classification of Economic Activities:
M Land transit and pipeline transport:

- railroad transport of passengers and goods

- other land transport of passengers (public transport

and commuter services, taxi service and other land

transport)

- road transport of goods and removals services

- pipeline transport
M Water transport:

- sea and coastal transport of passengers and goods

- transport of passenger and goods via inland water-

ways
M Air transport:

- air transport of passengers

- air transport of goods and space transport
[ Storage and related transport activities
M Postal and Dispatches Services.
The importance of transport, storage and communications
is shown by the fact that in 2009 the share of this sector
in GDP amounted to 7.2% and to 5.5% in terms of the
total number of employees (National Bureau of Statistics,
December 2009).



Sadasnje stanje prometa u Hrvatskoj nije zadovoljavajuce,
osobito u lukama, pomorskom i rijecnom brodarstvu te
zeljeznici. Udio kombiniranog prijevoza u ukupnom prije-
vozu robe vrlo je mali. Buduéi da je ta grana prometa jedan
od najsuvremenijih oblika, primjerenog i zastiti okolisa,
potrebno ju je (uz drZzavne poticaje) razviti Sto prije radi
ukljuc¢ivanja u europske pravce.

Opravdanje za takvo stanje u prometu djelomice nalazimo
u objektivnim okolnostima kroz koje je drzava prolazila u
posljednjem desetlje¢u - ratnim razaranjima, naslijedu iz
proslosti i nedostatku strategije razvitka.

Cestovna i zeljeznicka infrastruktura nisu podjednako ra-
zvijene u svim dijelovima Hrvatske, pa su tako potrebna
i daljnja ulaganja u infrastrukturu te povezivanje primor-
skog i kontinentalnog dijela Hrvatske.

Bududi da se trenutacno gradi nova infrastruktura te se
ulaze u postojecu, ne mozemo re¢i da nema odredenih
pomaka. No, da bi usla u Europsku zajednicu, Republika
Hrvatska mora svoje zakone uskladiti sa standardima EU.
Taj put nije nimalo jednostavan ni kratak, ali je svakako
moguc.

Takoder, RH treba iskoristiti svoj geoprometni polozaj i u
zraCnom prometu jer je, kao jedna od zemalja Meditera-
na, na krizanju zrac¢nih putova za juznu, isto¢nu i srednju
Europu.

Considering Croatia’s favourable position in terms of ge-
ography and transport, transport and its infrastructure
play an important part in the overall economic and social
development of the country.

The present situation of Croatian transport is not satis-
factory, especially regarding ports and sea, river and rail
transport. Combined transport accounts for a very small
portion of total goods transport. Since this is one of the
most advanced modern types of transport, which also
takes environmental protection into account, it is neces-
sary to develop it as rapidly as possible (supported through
government incentives) in order to make it a part of Euro-
pean transport network.

Certain justifiable circumstances for such a situation in
transport are related to the events of the last decade: war
destruction, historical legacies and lack of development
strategy.

Road and rail infrastructure are not evenly developed
across all parts of Croatia. Therefore, in addition to the
current investments, further investments in infrastructure
are necessary as well as connection between the littoral
and inland parts of Croatia.

As currently new infrastructure is being built and invest-
ment is directed towards the existing ones, we cannot say
that certain improvements have not been made. However,
in order to join the EU, the Republic of Croatia needs to
adjust its current legislation to EU standards. This road
is not at all smooth nor short — but success is definitely
reachable.

In addition, the Republic of Croatia should take advantage
of its position also in air traffic, since, as a Mediterranean
country, it is situated at the intersection of air routes to
Southern, Eastern and Central Europe.

INFRASTRUKTURA / INFRASTRUCTURE

Ceste: / Roads:

Ukupno: 29.472 km (magistralne, regionalne, lokalne), od toga 1.523 km autocesta i 2.256 km E-cesta.
Total: 29,472 km (main, regional, local), of which 1,523 km are motorways and 2,256 km E-roads.

Zeljeznica: / Railroads: 2.976 km pruga / 2,976 km of rail

Cjevovodi: / Pipelines:

610 km naftovoda, 2.085 km plinovoda / 610 km oil pipelines, 2,085 km gas pipelines

Stanje: / Figures for: 2009. godina / 2009

lzvor: DZS, Statisticki ljetopis 2009.

Source: Central Bureau of Statistics, Statistical Yearbook 2009
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POSTA

Prema nacionalnoj klasifikaciji djelatnosti, posta je odje-
ljak pod oznakom H 53 PosStanske i kurirske djelatnosti ,
u sklopu podrucja H Prijevoz i skladiStenje, podijeljen na
razred H 53.1 Djelatnost pruzanja univerzalnih postanskih
i kurirskih usluga i H 53.2 Djelatnost pruzanja ostalih po-
stanskih i kurirskih usluga
Razred H 53.1 Djelatnost pruzanja univerzalnih postan-
skih i kurirskih usluga ukljucuje:

usluge prijma, prijenosa i urucivanja, u unutarnjem i

medunarodnom prometu:

pismovnih posiljaka mase do 2kg i sekograma mase

do 7kg, paketa mase do 20kg, postanskih i brzojavnih

uputnica

posebnih usluge u vezi s posiljkama (usluge prijma,

prijenosa i urucivanja preporucenih posiljaka, Zurnih

posiljaka, posiljaka s oznacenom vrijednosti i poSiljaka

S povratnicom)
Hrvatska posta d.d. dio je globalnoga postanskog sustava,
Clanica je Svjetske postanske udruge (UPU) od 1992. godi-
ne, koja unosi nove kvantitativne i kvalitativne promjene
u smjeru liberalizacije, novih strategija, potrebe korisnika,
postupne komercijalizacije, kakvoce usluga, decentraliza-
cije upravljanja, intenzivne optimizacije mreze i razvoja
novih, tehnicki sofisticiranih kapaciteta koji mogu udovo-
ljiti najzahtjevnijim izazovima modernog trzista.
Posta je duzna osigurati uredno funkcioniranje postanskog
prometa i obavljati postanske usluge u unutarnjem i me-
dunarodnom prometu, odrzavati i upotrebljavati objekte i
opremu prema hrvatskim normama, medunarodnim pre-
porukama Svjetske postanske udruge te Europske konfe-
rencije posSte i telekomunikacija (CEPT), a 1993. godine
jedna je od osnivaca i punopravna clanica Udruge javnih
europskih postanskih operatora - PostEurope.
Ukupno ostvareni prihodi aktivnih davatelja postanskih i
kurirskih usluga 2008. su godine bili 2.427,163.976 kuna i
priblizno su na istoj razini kao i 2008. godine. U taj prihod
ukljuceni su prihodi od obavljanja postanskih i kurirskih
usluga, kao i prihodi od obavljanja drugih vrsta usluga i ak-
tivnosti, primjerice financijskih usluga, prodaje robe, Spe-
dicije, logistike, prijevoza tereta. Davatelji poStanskih i ku-
rirskih usluga su od obavljanja postanskih i kurirskih uslu-
ga 2008. godine ostvarili ukupan prihod od 1.431,640.990
kuna. (ovaj iznos ne ukljucuje prihode ostvarene od finan-
cijskih usluga, telekomunikacijskih usluga, prodaje robe,
Spediterskih usluga, prijevoza tereta i slicno). Od ukupno
ostvarenih prihoda svih aktivnih davatelja, HP je 2008.
godine ostvario 1.021,490.000 kuna prihoda ili 71 posto,
a skupina ostalih davatelja 410,150.990 kuna prihoda od-
nosno 29 posto.
Izvor: Hrvatska agencija za postu i elektronicke komuni-
kacije (HAKOM).
HP je u odnosu na 2007. godinu povecao svoje rashode pri-
blizno Sest posto, a skupina ostalih davatelja priblizno 15
posto. Od ukupno ostvarenih rashoda svih aktivnih dava-
telja, HP je 2008. godine ostvario 1.782,395.673 kune ras-
hoda ili 69 posto, a skupina ostalih davatelja 787,815.910
kuna rashoda odnosno29 posto.
Izvor: Hrvatska agencija za postu i elektronicke komuni-
kacije (HAKOM)
Liberalizacija trzista postanskih usluga omogucena je do-
nosenjem Zakona o posti, kojim je monopol Hrvatske poste
d.d. kao javnog operatora u Republici Hrvatskoj u skladu

°
POST

According to the National Classification of Economic Ac-
tivities (NCEA), post is designated under section H 53
Postal and Dispatches Services within the area H Trans-
port and Storage which is divided into following classes:
H 53.1 General Postal and Dispatch Services
H 53.2 Other Postal and Dispatch Services
The class H 53.1, General Postal and Dispatch Services
includes:
receiving, transport and delivery services in domestic
and international transport, including letters up to 2
kilograms, cecograms up to 7 kilograms, packages up
to 20 kilograms, postal and telegram postal orders
special mail services (receiving, transport and deliv-
ery of registered mail, express deliveries, deliveries
with denominated value as well as deliveries to the
addressee in person).
Croatian Post Plc is a part of the global postal system, and
it has been a member of the Universal Postal Union (UPU)
since 1992. This has resulted in qualitative and quantita-
tive changes towards liberalisation, new strategies, meet-
ing customer needs, gradual commercialisation, higher
service quality, management decentralisation, intensive
network optimisation, and development of new, techno-
logically sophisticated facilities that can meet even the
most demanding challenges of the modern market.
The Post must ensure the regular functioning of postal
traffic, render postal services within the country and inter-
nationally, and maintain and use buildings and equipment
in compliance with Croatian standards and international
recommendations of the Universal Postal Union and Eu-
ropean Conference of Postal and Telecommunications Ad-
ministrations (CEPT). As of 1993, it has been one of the
founders and full members of PostEurope - Association of
European Public Postal Operators.
The total achieved revenues of the active postal and cou-
rier services providers in 2009 were HRK 2,427,163.976
and are approximately at the same level as in 2008. This
revenue includes income from postal and courier services
providing, as well as the income from other types of serv-
ices and activities providing, such as financial services,
goods sales, forwarding, logistics, transport. Providers of
postal and courier services in 2008 achieved a total rev-
enue of HRK 1.431,640.990 by performing courier and
postal services (this amount does not include income from
financial or telecommunications services, sales of goods,
forwarding agency services, transport of goods or other).
Of the total achieved revenue of all active providers, the
CP in 2008 accounted for HRK 1.021.490,000 revenue i.e.
71%, and a group of other providers HRK 410,150.990 of
revenue or 29%.
Source: The Croatian Post and Electronic Communications
Agency (HAKOM).
CP, in comparison with 2007, increased its expenditure
by approximately 6%, and the group of other providers of
approximately 15%. Of the total expenditure of all active
providers, the CP in 2008 accounted for HRK 1.782.395.,
673 of expenditure or 69%, and a group of other providers
HRK 787,815.910 of expenditure or 29%.
Source: The Croatian Post and Electronic Communications
Agency (HAKOM)
The liberalisation of the market for postal services was
made possible through the adoption of the Postal Act,



s Direktivom EZ smanjen nad uslugama prijma, prijenosa
i urucivanja pismovnih posiljaka sa 2000 na 100 grama.
Nakon stupanja tog zakona na snagu, uspjesno je pocela
liberalizacija hrvatskog trziSta postanskih usluga, Sto po-
tvrduje i Cinjenica da su operatori za postanske usluge,
medu koje spadaju i kurirske usluge, podnijeli uredne pri-
jave, ¢ime su stekli pravo na obavljanje kurirskih usluga.
Stoga, gledajuci pojedinac¢no kategorije usluga i udjele
skupine ostalih davatelja i HP u ukupnom broju ostvare-
nih usluga u 2008. godini, u odnosu na prethodnu godinu
vidljivo je povecanje udjela skupine ostalih davatelja u
odnosu na HP u svim kategorijama usluga osim u katego-
riji neadresiranih posiljaka. Godine 2008. registrirano je
Cetrnaest davatelja postanskih i kurirskih usluga: Hrvatska
posta d.d., Rhea Express, DHL-International, Intereuropa
Sajam, Intereuropa Logisticke usluge, DPD Croatia, La-
germax AED Croatia, In-time, CityExpress d.o.o., Lider
Express, ZUM Distribucija, Tomatane d.o.o., Bicikl Express
i OverseasTrade.

°
ZAKONSKA REGULATIVA

Zakon o posti (NN 172/03, 15/04)
Zakon o izmjenama i dopunama Zakona o posti (NN
92/05, 63/08)

°
TELEKOMUNIKACIJE

Prema nacionalnoj klasifikaciji djelatnosti iz 2007. godine,
telekomunikacije su odjeljak pod oznakom J 61 Informa-
cije i komunikacije.

Razred J 61 Telekomunikacije ukljucuje:

Djelatnost zicane telekomunikacije

Djelatnost bezicne telekomunikacije

Djelatnost satelitske telekomunikacije

Ostale telekomunikacijske djelatnosti
Telekomunikacijski je sustav prometni sustav koji omogu-
¢uje prijenos razlicitih vrsta informacija u sklopu optimi-
zacije ostalih sustava prometa - cestovnog, zeljeznickog,
zraCnog, rijecnog, pomorskog i kombiniranog, a zbog ra-
zli¢itih tehnicko-tehnoloskih obiljezja u odnosu na ostale,
tu djelatnost ne svrstavamo u promet u klasi¢cnom smislu.
Broj linija nepokretne mreze 2009. godine bio je 1,859.190,
a broj korisnika pokretne mreze bio je 6,035.070. Inter-

netskih korisnika 2009. godine bilo je 2,495.455.
(lzvor: HAKOM 2010).

Telekomunikacijska poduzecéa neprekidno uvode vrhunske
tehnologije koje ih svrstavaju u ravnopravan odnos s po-
duzec¢ima na zapadnoeuropskom telekomunikacijskom tr-
zistu. Ucinci liberalizacije telekomunikacijskog trzista RH,
ocituju se pojavom konkurencije i uvodenjem naprednijih i
jeftinijih tehnoloskih dostignuca, te se na taj nacin poveca-
va kvaliteta pruzenih telekomunikacijskih usluga i snizava
cijena za iste ili sli¢cne usluge.

Telekomunikacijsko trziste u RH potkraj 2008. godine obi-
ljezilo je sljedece stanje na trzistu:

which has reduced the monopoly held by the Croatian
public operator Croatian Post Plc in line with the relevant
EC directive in the fields of postal mail receipt, transport
and delivery from 2000 - to 100-gram letters.

The fact that the providers of postal services (which also
include courier services) submitted valid applications that
secured them courier licenses testifies to a successful be-
ginning of the liberalisation of the Croatian market for
postal services.

Therefore, looking individually at service categories, share
of other providers group and CP in the total number of re-
alized services in 2008, compared to the previous year, it
is noted an increase of the share of other providers group
in relation to CP in all categories of services, except in the
category of unaddressed shipments.

In 2008, there were 14 registered postal and courier serv-
ices providers: Hrvatska posta d.d., Rhea Express, DHL-
International, Intereuropa Sajam, Intereuropa Logisticke
usluge, DPD Croatia, Lagermax AED Croatia, In-time, Cit-
yExpress d.o.o, Lider Express, ZUM Distribucija, Toma-
tane d.o.o., Bicikl Express i OverseasTrade.

°
LEGISLATION

Postal Act (NN 172/03, 15/04);
Act on Amendments to the Postal Act (NN 92/05,
63/08)

°
TELECOMMUNICATIONS

According to the National Classification of Economic Acti-
vities (NCEA) from 2007, telecommunications are a divi-
sion designated as J61 Information and Communication.

The class J 671 Information and Communication
includes:

landline telecommunication services

wireless telecommunication services

satellite telecommunication services

other telecommunication services
A telecommunications system is a transport system that
allows the transmission of various types of information
while optimising other transport systems (road, rail, air,
river, maritime and combined transport). Owing to its dif-
ferent technical and technological characteristics in com-
parison with others, this activity is not classified under
transport in its basic meaning.
The number of landlines was 1,859.190 in 2009 There
were 6,035.070 mobile phone users, and the number of
Internet users amounts to 2,495.455 in 2009. (Source:
HAKOM 2010)
Telecommunications companies continuously introduce
state-of-the-art technologies, which puts them on a par
with companies operating in the Western European tele-
communications market. Liberalization effects can be seen
in competition and introduction of advanced and cheaper
technological achievements. That way the quality of tele-
communication services is increased and the price of the
same or similar services decreased.



NEPOKRETNA MREZA — GUSTOCA PRETPLATNIKA
FIXED NETWORK DENSITY
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lzvor: Hrvatska agencija za poStu i elektronicke komunikacije, 2009. god.
Source: Croatian Post and Electronic Communications Agency (HAKOM) for 2009

POKRETNE MREZE — UDIO KORISNIKA
MOBILE NETWORK DENSITY
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lzvor: Hrvatska agencija za postu i elektronicke komunikacije, 2009. god.
Source: Croatian Post and Electronic Communications Agency (HAKOM) for 2009
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Broj operatora nepokretne mreze koji pruzaju usluge: The situation on the telecommunication market in Croatia

9

at the end of 2008 was as follows:

Broj operatora nepokretne mreze koji jo$ nisu komer- ¥ Number of service providers in fixed network: 9

cijalno aktivni: 5
Broj operatora pokretnih mreza GSM/DCS koji pruzaju

usluge: 3

Broj operatora pokretnih mreza UMTS koji pruzaju

usluge: 3

M Number of operators in fixed network not yet commer-
cially active: 5

@ Number of GSM/DCS mobile network service provi-
ders: 3

M Number of UMTS mobile network service providers: 3



SIROKOPOJASNI PRISTUP-INTERNETYU — BROJ PRIKLJUCAKA
BROADBAND INTERNET ACCESS — NUMBER OF CONNECTIONS
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lzvor: Hrvatska agencija za poStu i elektronicke komunikacije, 2009. god.
Source: Croatian Post and Electronic Communications Agency (HAKOM) for 2009

I Broj koncesija za nepokretni bezi¢ni pristup: 51

B Broj davatelja usluga davanja u najam telekomunika-
cijskih vodova: 15

B Broj davatelja usluga davanja u najam telekomunika-
cijskih mreZza i njenih dijelova: 16

B Broj davatelja usluga pristupa Internetu (ISP): 43

B Broj davatelja usluga prijenosa govora putem Interneta
(VOiP): 39

B Broj davatelja usluga kabelske distribucije: 20

I 2009. godine Hrvatska agencija za postu i elektronicke

komunikacije nastavila je intenzivno raditi na daljnjem

razvoju telekomunikacijskog trzista:

B unapredivati regulaciju trziSta elektronickih komunika-
cija i postanskih usluga

B podrZavati rast investicija i inovacija u trziste elektro-
nickih komunikacija i postanskih usluga

B osiguravati ucinkovito kori$tenje ogranicenih resursa

B ubrzavati rast Sirokopojasnih proizvoda i usluga

B osiguravati pristupa¢nu ponudu komunikacijskih i po-
stanskih usluga

B poboljsavati zastitu i informiranje korisnika

B izgradivati ucinkoviti, sveobuhvatni informacijski su-
stav

B definirati i implemenirati u¢inkovite procese

B stjecati multidisciplinarne kompetencije reguliranja

trzista

Ukupni je prihod od telekomunikacijskih djelatnosti i uslu-
ga 2009. godine bio 15,4 milijuna kuna.

Broj korisnika pokretnih mreza znatno je rastao i 2009.
godine, i iznosi 6.035.070 korisnika.

Na kraju 2008. godine u Republici Hrvatskoj bilo je ukupno
683.207 prikljucaka Sirokopojasnog pristupa Internetu, sto
predstavlja gusto¢u od 15,4 posto s obzirom na procijenje-
ni ukupni broj stanovnika.

Number of concessions for fixed wireless access: 51

Number of service providers leasing telecommunicati-

on lines: 15

Number of service providers leasing telecommunicati-

on networks and its parts: 16

Number of Internet access providers: 43

Number of VOIiP providers: 39

Number of cable distribution providers: 20

In 2009, Croatian Post and Electronic Communications

Agency continued to work intensively on further develo-

pment of telecommunication market by:

¥ improving market regulations for electronic communi-
cations and postal services;

¥ supporting investment and innovations growth in re-

lation to the market of electronic communications and

postal services;

ensuring efficient usage of restricted resources;

accelerating growth of broadband products and servi-

ces;

ensuring accessible offer of communication and postal

services;

improving protection and notifying end users;

ensuring a more efficient and comprehensive informa-

tion system;

inform and implement efficient processes;

acquire multidisciplinary competencies related to mar-

ket regulation;

Total revenue of the telecommunications market of the
Republic of Croatia amounted to HRK 15.4 million in 2009.
The number of mobile network users grew in 2009 and
amounts to 6.035.070 users.

At the end of 2008 there was the total of 683.207 connec-
tions to broadband Internet in the Republic of Croatia,
representing a density of 15.4% if compared with the esti-
mated total number of inhabitants.



Na dan 31. prosinca 2008. godine u Republici Hrvatskoj = On December 31 2008, there were 524.683 access to bro-
bila su 524.683 prikljucka Sirokopojasnog pristupa Inter- adband Internet access non-mobile networks.
netu putem nepokretnih mreza.

¢ LEGISLATION
ZAKONSKA REGULATIVA M Electronic Communications Act (NN 73/08)

B Zakon o elektroni¢kim komunikacijama (NN 73/08)
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